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How can I lower my health care costs?  

... you could get a discount through our Sliding Fee Scale program?     
   ... you could get a discount on your medicine?   
    … you could get a discount even if you have health insurance?  
   … we can help you apply for health insurance?  
 … you may be able to get Medicaid even if you have other insurance?  
  
  

What is HealthNet’s Sliding Fee Scale?     
The Sliding Fee Scale is a discount program based on your income and family size. Discounts can 
greatly lower what you owe for services that qualify. It is our goal to provide high quality care to you at 
the lowest cost possible.   
   
How does the discount work?   
If you qualify for a sliding fee scale discount, HealthNet will apply it to what you owe. If you or your 
family members have insurance, HealthNet must bill your insurance first. We will apply your discount 
to what you owe after your health insurance has paid.     
        
 Will the discount lower what I owe for medicine?   
Your discount can lower what you owe for your medicine at some pharmacies. Your care team can 
help you find which pharmacy is closest to you and accepts your discount.  
  

Who can apply for the discount?   
Anyone can apply, even if you have health insurance.   
   

How do I pay my bill after my discount?  
We ask all patients to pay toward their bill at each visit. If you have insurance, you must also pay your 
co-pay.    
  
HealthNet offers payment plans to help you pay off what you owe. You can pay online at 
www.indyhealthnet.org or at your health center.  
   
How else can HealthNet help me lower what I owe for health care?  
HealthNet’s certified Enrollment Team can help you apply for health insurance. If you already have 
health insurance, you may still be able to add other health insurance like Medicaid.   
 
 What do I need to bring to see if I qualify for the discount and health insurance?  Please gather 
the documents from the Proof of Information Checklist included in this packet. Bring these documents 
with you to your next appointment.  
  

Visit our website at www.indyhealthnet.org/patients or call 317-957-2070 for more information.  
Please note the documents you provide will only be used to apply for a sliding fee discount. These documents will 

not be shared outside of HealthNet or used for any other purpose.   


